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CONSUMER SPECIFIES 
GEOGRAPHIC liOCATION 
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CONSUMER SPECIFIES 
RETAILER WEB SITE 
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CONSUMER SELECTS 
LOCAL RETAILER 
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CONSUMER'S BROWSER DIRECTED TO RETAILER STOREFRONT 
ON PURCHASE COORDINATOR'S SERVER, UNKNOWN TO USER 
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CONSUMER PLACES ORDER FOR GOODS 



39 



CONSUMER RECEIVES ORDERED GOODS 
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